
Trigent Software

Automated Application Testing for

Insurance Platform

PROJECT DETAILS

A Application Testing

B Oct. 2020 - Ongoing

C $50,000 to $199,999

D
“The speed at which they’re able to
understand the product is
impressive.”  

PROJECT SUMMARY

Trigent Software is building

automated tests for software

company’s new UI. The team is

using Cypress and Java.

PROJECT FEEDBACK

Trigent Software delivers everything

that’s asked of them each sprint. The

team is excellent at getting up to speed

with new technologies. They’re an

organized team that gets the job done.
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Trigent Software

The Client

Introduce your business and what you do there.

I’m the VP of engineering at a company that builds

infrastructure software for insurance companies.

The Challenge

What challenge were you trying to address with
Trigent Software?

We needed help with testing.

E VP of Engineering,
Insurance Software
Company

G Software

H 11-50 Employees

F San Francisco, California

CLIENT RATING

5.0
Overall Score

Quality: 5.0

Schedule: 5.0

Cost: 5.0

Would Refer: 5.0
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The Approach

What was the scope of their involvement?

They’re building automated tests for our new web-based UI.

They’re using Java and Cypress.

What is the team composition?

We have three people working on the project full time. We also

have a part time project manager.

How did you come to work with Trigent Software?

One of the engineers at our company worked with Trigent in a

previous role.

How much have you invested with them?

We spend $18,000 per month.

What is the status of this engagement?

We started working together in October 2020, and our work is

ongoing.

The Outcome

What evidence can you share that demonstrates the
impact of the engagement? 

They’ve been doing very well and accomplishing all the tasks that

we asked them to do every sprint. It’s a complicated product for

new people to understand, but they’ve done a great job of getting

up to speed. We’re quite happy with the work that they do.

How did Trigent Software perform from a project
management standpoint?

As far as I’m aware, they’ve been doing quite well.
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What did you find most impressive about them?

The speed at which they’re able to understand the product is

impressive.

Are there any areas they could improve?

No, nothing comes to mind.

Do you have any advice for potential customers?

It pays to have a part time project manager on their side to

coordinate directly with the project manager on your side. It takes

a fair amount hand holding to work with an offshore team,

especially with the different time zones.

sales-c@trigent.com

+15087796743

www.trigent.com
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