
Trigent Software

Mobile App Dev for PIM Software

Company

PROJECT DETAILS

A Mobile App Development

B Aug. 2019 - Ongoing

C $10,000 to $49,999

D
"They’re very professional, businesslike,

and data-driven."

PROJECT SUMMARY

Trigent Software assisted with the design and

development of an iOS and Android mobile

app, which they are currently working on

enhancing. They were also hired to help with

bug fixes.

PROJECT FEEDBACK

Trigent Software worked

accurately and within the

project timeline. Although the

team hasn't completed the

project yet, they've received

both positive internal and

external feedback on the app.

They are always prepared and

collaborate with the in-house

team to address any issues

that arise.
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Trigent Software

The Client

Introduce your business and what you do there.

I’m the VP of support and services at a PIM software company.

The Challenge

What challenge were you trying to address with
Trigent Software?

Another portion of their team works for us through our

development team, but for this project specifically, we were

looking for offshore, low-cost programming support.

E VP of Support &
Services, PIM
Software Company

G Software

H 201-500 Employees

F Philadelphia,
Pennsylvania

CLIENT RATING

5.0
Overall Score

Quality: 4.5

Schedule: 4.5

Cost: 4.0

Would Refer: 5.0
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The Approach

What was the scope of their involvement?

In addition to working on simple bug fixes, Trigent Software

helped us build and design an iOS and Android mobile app. The

team is now working on adding features to the app. 

What is the team composition?

We work with 4–5 people but we have one main point of contact

who serves as our project manager.

How did you come to work with Trigent Software?

When I assumed responsibility of the project, our company had

already been working with them. 

How much have you invested with them?

We’ve spent about $25,000–$30,000.

What is the status of this engagement?

I started working with them in August 2019 and our engagement

is ongoing.

The Outcome

What evidence can you share that demonstrates the
impact of the engagement? 

They've delivered everything on time, with very few regressions, if

any. We’re quite pleased and the users are happy with the app.

We’re still going through the end of our early adapter process, but

so far, so good.
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How did Trigent Software perform from a project
management standpoint?

Our main point of contact is fantastic. He’s always up-to-date,

informed, and prepared, so our meetings are nice and short. Our

organization uses Jira, Slack, and Confluence, so Trigent

Software uses them too. 

What did you find most impressive about them?

I’m very comfortable with their team. They’re very professional,

businesslike, and data-driven. So, I’m happy to be working with

them.

Are there any areas they could improve?

We had a small bump when there was a little bit of scope creep.

But that was as much our fault as it was theirs. We figured it out

and we’ve been good ever since.

Do you have any advice for potential customers?

Ask questions and make sure you’re very clear about what you’re

looking for from a scope perspective.

sales-c@trigent.com

+15087796743

www.trigent.com

Trigent Software

https://clutch.co/profile/trigent-software?utm_source=case_studies&utm_medium=logo
https://clutch.co/profile/trigent-software?utm_source=case_studies&utm_medium=logo
https://clutch.co/profile/trigent-software?utm_source=case_studies&utm_medium=logo
https://clutch.co/profile/trigent-software?utm_source=case_studies&utm_medium=logo
mailto:sales-c@trigent.com
tel:+15087796743
https://www.trigent.com/?utm_source=clutch&utm_medium=referral&utm_campaign=website

	Trigent Software
	Mobile App Dev for PIM Software Company
	PROJECT DETAILS
	PROJECT SUMMARY
	PROJECT FEEDBACK
	Trigent Software
	The Client
	The Challenge
	CLIENT RATING

	Trigent Software
	The Approach
	The Outcome

	Trigent Software


